Candidate Study Guide for the
Ilinois Cosmetology Examination in Chinese
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The following information is intended to help you prepare for the computer-administered Illinois
Cosmetology Examination. Part | of this study guide contains general information about the
profession and testing procedures. Part 1l provides a content outline, lists the competencies covered
in the examination, and suggests reference materials that are commonly used in Illinois cosmetology
schools. Part 111 describes procedures on the day of the test. Part IV provides sample questions to
help you prepare for this test.
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Part | General Information
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PURPOSE OF THE

EXAMINATION

Wk B 1 This examination is required for professional licensure by Illinois law to
certify that each cosmetologist is familiar with practices, rules and
regulations that will protect the health, safety and welfare of the public.
Copies of the Act are available from the Illinois Department of Financial and
Professional Regulation (IDFPR) on their website at www.idfpr.com.
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TEST VALIDITY

WA E This examination has been developed in consultation with a committee of
cosmetology teachers. Test questions reflect standards and practices
documented in a survey of licensed cosmetology teachers. Each question is
supported by commonly used cosmetology textbooks (see page 10).
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Complete the application online at www.continentaltesting.net and submit all
required transcripts and related documents. An application is not complete
until it includes a valid email address and all fees have been paid. Credit card
payment is available as part of the online application. Each approved
candidate receives an email from PSI that provides instructions to schedule a
testing appointment.
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The test is available in English, Spanish and Chinese. The application
requires that each candidate select the proper form of the test.
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Each candidate schedules a PSI appointment to allow time to verify IDs and
complete other check-in procedures. The time limit for the examination is
two (2) hours.
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SPECIAL ACCOMMODATION

REQUESTS
RERREESR

An application for special accommodations with appropriate documentation
is required before any special arrangements can be completed. If approved,
the candidate will receive an email from PSI with instructions to schedule a
test date in a test center that has appropriate facilities. Candidates who are
approved for special accommodations must schedule using the PSI Call
Center. Testing appointments with special accommodations must be made at
least two weeks prior to the desired test date.
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SCHEDULING

WRR 2 HE After CTS approves your application, you can schedule a test date by calling
PSI at 1-800-733-9267. All regular testing appointments must be scheduled
at least two business days prior to the desired test date. You must complete
your test within 60 days after CTS approves your application.
FECTSHLAER I HiE 5, 15 4T HL151-800-733-9267 £ PS4 HEMIR H 1]
P E AR, 0 ZFE AR A ) AN H R o
ZRAE CTSHEMENR IR HI 5 75 1 (60) K Z A 58 o

Only the PSI test center on Michigan Avenue in Chicago administers the
Cosmetology examination in Chinese.

FEZ A #Michigan Avenue K& L HPSIM 0>, BHE—FEHEPITE
SEHGTI D0 o

PSI Test Center
332 South Michigan Avenue, Suite 410, Chicago

% '\5‘(-' " LTAGroed o
linaeFandalph ©
. T\ o ® ™ I~ AR MlLE AR b3
a || Agia W Randalph &t s - . ation :
2. .1&; S b i CHicago vz e S
o | Sl 72, T SR ¥2
174 uw Washingfbn Blvd Lina-NARRinagon B LinadUashingtan 3 032
= CTA-Pihk
‘ { lm W Lflhoun Hc o ihnﬁmﬁ;mnn
L — ] R
s w0 W-Madison 31 m o RRIONIGE o B
w ApIC 2] ] o [* ] | 5
ripl ] o O Ll
ali s & CTAGm N s N cTATioh i
1 aricd Vi Tt ot Amsop Atk TERG O E Monoe D
. "W ; gn o Find=hn, mﬂ 2 o -
- 0 5 S
9 unian ' 4 C W, 1 {
ks < 2 sration Avesn g, w Ul it CTA R fx;ﬁ;’:‘;ﬂ <
- T E ¥ St (8}
W ks i gloeus o Jaskeonyg W : : . Lake Michigan
. 7 7 '
9] 1
& Amiak-Ohle Jnakaon Dr
CRBREAWA B = linlen .~ § VU Jackagn ld 4y &
@ titation &9 TA-Ofll LR Maltnan | gnt Park
o T Lone- LuswgVan ] ey wn |
] w CTasud o = Atiren W Fablewy
g e Climen ol'® 2 o
— ' 4 I - (.
P ETA-Bium Congrgss Phwy g-
Lire-Lasalie 3
y A-Rad i E’
W._Haruson. STW. Hauisun 3t @9 et 3
i CAte oo ® (@)
: o0 5| @ = y
] j @ . .
@i \ | O =1 & |y Balbo DIE
ot | 3 o !

Parking Enter Grant Park South Pafking Garage by driving north on Michigan Avenue from
Congress Parkway or by driving south on Michigan Avenue from Jackson.



Page 4

Instructions for scheduling a test using PSI’s 800 number

fEF PSI i) 800 5 (4 3 H.1E 5-48) SR HE A H #7

PSI provides an automated system to schedule your test via the telephone without having

to speak with a Customer Service Registrar.
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100
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120

Call 800-733-9267, then Press 5

Stay on the line until the you hear the system begin (about 30 seconds)

You will be asked what you want to do: schedule, confirm, or retake a test
You will be asked if you know your ID# (this is your social security number)
The system will find your record and confirm the first few letters of your last name
The system will confirm the test

You will be asked what you want to do: schedule or request a bulletin

The system will use your zip code to find the closest test center

You must schedule your test at the PSI Test Center on Michigan Avenue in
Chicago. No other test center administers the exam in Chinese.

10. You will be given the available dates and times when you could take the test
11.You will select the date and time and the system will schedule you

12.You will be emailed a confirmation including the date and time of your testing
appointment; the email includes directions to the PSI Test Center

WROINSTnAWN =

$47800-9267, 44 5 145
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If you prefer to speak to a Customer Service Registrar, they are available Monday through
Friday, between 6:30 am and 7:00 pm and Saturday, between 10:00 am and 4:00 pm,
Central Time.

WRARIERE AR MDA TAER 22— 2 F, b7 6:30 2R
- 7:00; FAEMSS, EA10:00 #1FF 4:000  CGEEAFFESX)

e Call 800-733-9267, Select 5, then select * (star).

o IEIRIT 800-733-9267, %5, REiE* (BE) .

e A PSI staff member will answer to help you schedule your CTS exam.
o PSIHITARE N GV 240y, IR 22 HE CTS A,

PSI CONFIRMS

BY EMAIL

PS5 A FF BB A AU
PSI sends each candidate an email to confirm the date and time of his/her
testing appointment; the email includes directions to the PSI Test Center.
PSR IE RRAL 5 A — 3 F - A AR O It ) BAAES 1] 5 otk - A A
ALFEI G O R s hE AR 2R F8 7

RESCHEDULING

BB ik H #A A testing appointment may be rescheduled up to two business days before the
scheduled test date. Candidates who fail this examination must reapply after
complying with the requirements for retesting based on the number of their
prior attempts.
2 A AT AE LI E S S B H AR I B e A A ) 2B AR
2R 7 ER R A, ] IR 0 ZHURR A 2wk ) K, 77 & R HILE

MISSING AN

APPOINTMENT

TR
Candidates who miss a testing appointment forfeit all fees and must reapply
before they are eligible to schedule a new test date.
AN R M, P 2 R A, IF HAD e BEA% 2245
AT, EH A
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TEST SCORES

WARS Candidates will receive an unofficial score report before they leave the PSI
Test Center. All candidates will receive their official score reports from
CTS one to two weeks after their test date. Candidates who pass will receive
an application to apply for licensure with their CTS score report. Candidates
who fail will receive a diagnostic report in their CTS score report indicating
content areas in which they need to improve their scores.

HEEMATEIFPSIIA A LAT, 2B AR A RS S . W
JBER—BIWANER, A EERSEE— 0 CTSHIERX RS R, Wil
BHEAEAT, PR/ L VE AT IR F S R A CTSHY IE St 8 o —
FEFEl. WA E AN, B 7 CTSHYIENE R, Kl s —
Wik, S IENRLE T T 7 EZ R mAE 70

Part Il  Test Content and Recommended Study Materials
B WA FMIEEZ IR
This examination is based on recommendations from licensed cosmetology teachers throughout
Illinois. Content areas on the test are outlined below.

AR TR MR SR SR HUNI I . Bl N AR I~

1. Salon Safety and Sanitation 32% of Test
KBV EH L2 5IE G L 32% HIE &
Infections 1% 4177 Draping for Services# Ji 1) 7 2:

Sanitation Proceduresif i L 4= [ £/ Diseases & Disordersy: i £l fiE
Tools, Gloves & Chemicals .., T%&, b/

Health & Safety Regulationsf 122 4=y i

Medical Emergencies & Blood % 7 & fUr1 I i

Hygiene [ /F {44
2. Analyze & Treat Scalp, Hair, Skin & Nails 11% of Test
GUTREITRSE, K, MR IEF 11%197% /8
3. Cut & Style Hair 13% of Test
BT R G 13%H9% 8
Advising Clients: il % 7 1Y Styling Hair % %% i1

Cutting HairBJ /2

Thermal Styling & Drying #4784 11 Fi-- s 71
Reducing Bulkj 7 &b

Wigs & ExtensionsF Az AP G A
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4. Waving & Relaxing 13% of Test
BRAIELBE 13%9% &
Client Characteristics/ii % [145 (7, Perming & Relaxing % % A1l F1. %
Product Effects i 24 Safety & Sanitationz 4= 53 v /E
Selecting & Using Products 17 4 A1 1] 7 iy
5. Hair Coloring & Lightening 13% of Test
R IR 13%19% &
Client Characteristicsii 7 [1)/ 45 {7, Coloring & Lightening e A Fl7E 1% Sk K
Product Effects/ /il 2 i Safety & Sanitationjt & AL % Sk K
Selecting & Using Products 17 4 A1 1] 7 iy
6. Nail Services 9% of Test
EFRS IV E &
Implements#$ H Avrtificial Nails \ T4 !

Manicures & Pedicures =< AT S {7 7= Safety & Sanitation 22 4= 1515 4=

7. Skin Services 9% of Test
LIRS 9%y E &
Makeup . i Selecting & Using Productsizt £ A1 1 7 i

Removing Unwanted Hair 2: % £ 4> ) & &
Safety & Sanitationz 4= 557 L4

Recommended Study Materials
HF IR
All questions in this examination are supported by the following references.

R RPTA RE H AR BT 4.

NOTE: The Illinois Cosmetology License is based on requirements represented in the 2012
edition of Milady’s Standard Cosmetology. All candidates are responsible for content
that is not included in the Chinese translation of the 1995 edition.

vE: R SRV ATUE & 3 T 201 24F i Milady ’s Standard Cosmetology'1 N %5 . A %54
BLEAT M TR EAEE19954F ik Hh TR N AR 2 57

Milady's Standard Cosmetology (English or Spanish editions, 2012)  (J&iZ ok /G ¥E A 5 i A
, 2012) Publisher: Milady Publishing Company Website: www.milady.com

Milady’s Standard Cosmetology (Chinese translation of 1995 edition, 2000) (1995 4/ K1
#1 X, 20004)


http://www.milady.com/
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Part 111 Testing Procedures

= ERERF

YOU WILL NOT BE ALLOWED TO TAKE THE EXAM IF YOU DO NOT HAVE ONE OF
THESE FORMS OF ID. ALL CANDIDATE IDS ARE SUBJECT TO SECURITY
SCREENING TO VERIFY THEIR AUTHENTICITY.

RGBT WX LRI G HUEL — T, RSB TF S FTEZ LR G IR
TERLEME, URIERELH.

e A valid US Driver’s License or State ID issued by one of the 50 states or US Territories.
e Avalid US Passport or Military Active Duty ID.
e Avalid consular ID

o BRCHIFE FZHTEE F T AS0M T L ITHIM 5 UE »
o HRMIFE BT FEHIREN G E
o HRCHIHWFID

All candidates must agree to abide by PSI Test Center Rules:
A =5 A 2 ) i ST PS Ul Ao B -

e Video monitoring of each candidate occurs throughout the test.

¢ Video tapes may be reviewed if suspicious behavior occurs during a test.

e Name and address on the candidate ID must match the CTS application and PSI candidate
registration records.

e ALL NAME OR ADDRESS CHANGES MUST BE SUBMITTED TO CTS IN WRITING
AT LEAST 10 DAYS BEFORE THE TESTING APPOINTMENT.

AR 3% FF 5 8 4 5 AL I A2

R AR FE TP BB AT B AT N, A5 T AR A

4 B IR L) 7 A b 2505 CTS B R FNPSI2E ARy HE AT
* AL FEMAUBIEH, SHELTHEHHIOXZ Fi BEH#EZCTS.

No candidate may take this test if he/she:

ARSI, AR A/

Does not present required photo ID when asked

Refuses to sign the PSI Examinee Agreement

Does not follow all PSI Test Center rules

Tries to use prohibited items, including but not limited to books, notes, cell phones, cameras,
pagers or other electronic devices during a test

Gives or receives help during a test or test breaks

Tries to record or copy any test questions

Fails to follow PSI Test Center staff instructions

Disrupts testing for other candidates
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TCIEIR A T 1 B ik

6 4825 F PS5 L Hp L

ANIEAEPS I AL 9 BT AR

WEENGGLRE PEHEZE M, R aBEARTEA, Eid, AL, BAHL/&RE
B ALREHL/ S LA s 2
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THIHAE A

Test Center check-in procedures include:

UM RV = p IS IR i

Cell phones, pagers or other electronic devices are NOT PERMITTED in the testing room.
Personal items (purses, coats, etc.) MUST be secured outside the testing room.

A digital photograph and a digital fingerprint will be taken during check-in.

Candidates must sign in and out of the test center for all personal breaks during testing.
The test timer continues during any candidate’s personal breaks.

FHL, ALREHLE Al T i AL P Y .

NN B, ANESE) ISR

FES AR B B AR, 2 AR R — SR R R AR B — MU 4R 4L

FEM LR, P A N E AR BN 1], 25 A2 h Z5A% B AN A HY o
FE AR NAR SIS 18], e I A 2> RSk

Before you start the test, you will be asked to enter your social security number. It must be identical
to the social security number you submitted in your application to take this examination.

FEMBITIEHT, R PE SR ANARBIAE 2 2 S i XA 2 22 4 S A% AU R (I 38 R 3
B E Rt e S i ARAT .

You will be required to read and sign the security agreement before the test will begin.
FEMATT AR /T, RRA A EOR PRI 5 L .
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PSI SECURITY AGREEMENT FOR EXAMINATIONS

Test Center Location: State:

SECURITY AGREEMENT:

I HAVE READ THE FOLLOWIMG PSI SECURITY AGREEMENT AMND CONSEMT TO TAKE THE LICENSING EXAMIMATION UNDER THE
COMDITIONS STATED HEREIM:

4 [ will not give or receive assistance while taking the test, including the use of unauthorized study material or unauthorized
notes. [ acknowledge that I have not taken any unauthorized study material or unauthorized notes into the testing area.

* I will maintain the confidentiality of the test.

* T will not have in my possession a cell phone, pager, or other unauthorized materials.

4 [ will infarm the proctor when needing to use the rest room, but I understand that leaving the building at any time before
completing the exam is prohibited.

* I understand that wviolating the confidential nature of the licensing test can result in severe civil or criminal penalties, invalidation
of test scaores, reports to the authorized agency.

Note: If a candidate refuses to consent to the conditions of this PSI Security Agreement, the proctor will notify the candidate that
he/she will not be authorized to take the examination. PSI Headquarters will be so informed. This form is retained as a permanent
part of the candidate file.

AGREE | | DisaGREE |

PSI SECURITY AGREEMENT FOR EXAMINATIONS
PSIZ5 iU % A P

Test Center Location
P O b

SECURITY AGREEMENT
2 APl

| HAVE READ THE FOLLOWING PSI SECURITY AGREEMENT AND CONSENT TO TAKE
THE LICENSING EXAMINATION UNDER THE CONDITIONS STATED HEREIN:

OB T AIPSIZ A, JFREAERRZMET, S

*1 will not give or receive assistance while taking the test, including the use of unauthorized study
material or unauthorized notes. | acknowledge that | have not taken any unauthorized study material
or unauthorized notes into the testing area.

EMERE T, ARG T B2 W0, H A R EAEHE R 22 2R BR 2 3 AL
k. WAL, FAARREHMER = IR BOR B Bl it %1

*1 will maintain the confidentiality of the test.
* o PRI R AL 1

*1 will not have in my possession a cell phone, pager, or other unauthorized materials.

WAL EAF Tl FIPHLECAR R 2 BB ARG

*| will inform the proctor when needing to use the rest room, but | understand that leaving the
building at any time before completing the exam is prohibited.
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*E I VT A, RSN WA, RS WA AR AR, AR IEE
53

*1 understand that violating the confidential nature of the licensing test can result in severe civil or
criminal penalties, invalidation of test scores, reports to the authorized agency.

B SR E Y AT IEI AL P S S0 A RF O FE AT, Bl SR
I HAk i 8 LA o

Note: If a candidate refuses to consent to the conditions of this PSI Security Agreement, the proctor
will notify the candidate that he/she will not be authorized to take the examination. PSI
Headquarters will be so informed. This form is retained as permanent part of the candidate file.

TE: AR AR R IR R X PSIZ T ISR, M8 N G il R R AR S
IR PSLE AR IE R XA P AR B A 5 Ak AT

AGREE i &= DISAGREE A~ [r] &=

You will be asked to confirm your name, social security number and the examination for which you
are registered before you can begin.

IRSBERINE R4, A 22 e S AR FTEM I, 2854 6T 6%

SCORE REPORTS
BB

An official CTS letter will report test results and provide further instructions,
usually within two weeks after the test.

i H AN R KA 2, B A SR B CTSHYIEAE 8, B 1 i ik i 45
IS Pt — 25 B FE 7 B W
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Part IV Sample Questions
5 V0 R

All questions on the Illinois Cosmetology Test are multiple-choice, with one correct
answer. The answer key for this sample test appears after these questions. These are
provided for information purposes only to illustrate the types of questions that will appear
on each test.

R R AR KM A B H & s, BRA D IERRERE.
LR PR HE S R T I H 2 J5 . X8 H &R AH TR AME B, L H K
FET 1 B AE A AN R H A A H 2R 7

Sample questions are presented in both English and Simplified Chinese in this Study
Guide, but they appear only in Simplified Chinese in the regular examination.

FELE A SOy A SC R BEA S A 467, (HIE AN R A fa R o S5 7.

Question 1 A general infection
— I G

A is found in most of the general population.

B. attacks both clients and staff at the same time.

C. spreads throughout the body in the bloodstream.
D. combines virus, bacteria and fungus germs at once.
A, ERAEAERZHE—BRERAR

B.  fE[R— IR Xy mize A1 TAE N A

C. &EnhiigE s Sk

D. NS i, A ME

Question 2 The purpose of sanitizing implements and equipment is to
BE LEMESMEHB AT

remove all offensive odors.

destroy or prevent the growth of germs.

eliminate scratches and blemishes.

resist staining and fading.

OOw>

B 25 T AT 1 Sk
BRCA BT 7 240 T 1) 1
TH R ER AN
AR AR/ I E)

©Cow>
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Question 3 When giving a client with dry hair a scalp treatment, you should select
preparations that contain
TR Ak B O ORFRIN 2% FH O ER IR T 7 202

mineral oil or sulfonated oil base.

a high alcohol content.

guar gum or carnuba wax.

moisturizing or emollient materials.

COow>

403 B 52 £ Fsulfonated oil base )15 .
e A o B

JIUR . guar gumEkcarnubalki:

PV A T 1 Ry

Cow>

Question 4  When using a thermal iron, what should you do to protect the client’s scalp
from being burned?
Ak Y FAGLA IS ST AR L B 4 i, A JE S i 1 =k B Al 432
Make sure the client’s hair is very wet.
Place a comb between the scalp and the iron.
Apply a protective cream to the scalp.
Keep the thermal iron setting on low at all times.

COw>

i DRI (14 Sk B AR

£ BTG 2 T8 T — A T
12K B E iR 4 7

DR BB 1) 805 AR IR AR IR S

Cow>

Question 5 Which of these is the LEAST common cause of over-processing hair?
B TN A T R R T ) S R DL JER R 2

Leaving lotion on too long

Improperly analyzing the hair

Wrapping the hair too loosely

Testing curls too infrequently

COow>

RO AE S BRI Ta) I A
R B R T M A I 1
LR BERR

MR IREA 2

©ow>



Question 6

Question 7

Question 8
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What are the three basic steps used in chemical hair relaxing?
DA W —2H 2 A A 5 BRI ) = AN AP R 2
Processing, neutralizing and conditioning
Shampooing, neutralizing and heating

Processing, conditioning and wrapping

Waving, conditioning and neutralizing

oo w»

BEATVERL, kAL, R
Yek, e, A
BEATAER, KA, B5R
R, RO, ikl

oo

The allergic reaction of some clients to depilatory waxes is due mainly to
AT LA ) T B R P I A N T R T

A the temperature of the cold wax.
B. the temperature of the hot wax.
C. pulling out hairs.

D. beeswax.

A AIERIERE

B. A iR

C. {EEXRIKHN

D. i

The use of a mechanical vibrator during a massage

FEA% BE T R A A FH IR 5l 25

A is used mainly on a woman’s face.

B. can be applied for a long time in one spot.
C. will produce muscular contractions.

D. should never be used.

A EEGEHAE YRR B

B. IS [ 1 FH AE [F] — AR AL L

C. &N I RO

D.  ARZgAEH
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Question 9  Cleanup of the manicure table should be done
5 LR & W75 BN IZAE AT A A ?
after the completion of each client.
as frequently as possible.
once at the end of each day.
once at midday and again at the end of the day.

COw>

TENRE IR R 55 e SRR
AT B A2 A BRI

BER TARS AR Ik
IR, —REHREH K

CoOow>»

Question 10 In a nail wrap, the wrapping material is applied with

FEMTE B AN, ABAMTRERIZ AT R F1E— 30— A 2

A 70% alcohol.
B. warm soapy water.
C. a disinfectant.
D. a mending adhesive.
A T0% KBRS
B. TR AR K
C.  H#FM
D. BANEHMEK

Answers to Sample Questions/F @ fift &
Question 1 C Question 6 A
Question 2 B Question 7 D
Question 3 D Question 8 C
Question 4 B Question 9 A
Question 5 C Question 10 D



